POLICY CLAIM AND
REPORTING SOLUTIONS
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The Next Generation Administration Platform '\
Your Technology Partner




Expert Team. Trusted Results.

“| start each day ensuring that we are delivering on the promise of
providing the best administration system to each of our customers.
We have spent years building a team of industry experts, which gives

our clients the confidence that we understand their business. Our
commitment to being “Your Technology Partner” is evident through the
iInvestment we have made in our people, product, and processes.”

Mark Nagelvoort
President & CEO

¢ | aunched PCRS, new technology
for automotive administration

* Designed system for flexible and
modular implementation

* Partnered with SSAE16 data center,
Rackspace, for rapid deployment

* Selected as “Best Administration
System” by Big 4 accounting firm

e Implemented Risk Management
module for major insurers

* Adopted by leading administrators

» Utilized in 4 of the top 10 insurers

» Selected by additional large and
small administrators

* Adopted by protection and
ancillary administrators

e Doubled staff size from 2015

e Expanded offices in Europe and
Asia to support growing teams

» | aunched additional modules to
further expand functionality

e Achieved DMS certification

e Connected with eMenus
& Desking tools

* Opened offices in Europe and Asia

¢ Implemented by major OEM
in over 1,700 dealers

¢ Deployed Reinsurance module

* Deployed automation for VSC
Claims module

e Named the most “dealer friendly”
system by top automotive groups

¢ Supported over 40 million service
contracts for administrators

¢ Managed over 9,000 dealers in the
U.S. and 1,000 dealers in Canada



Solving your technology problems
one module at a time.

PCMI Corporation offers the most comprehensive package of integrated software solutions for
Extended Warranty management and F&l administration. Our modular platform, Policy Claim and
Reporting Solutions™ (PCRS), supports and automates the full lifecycle of all aftermarket products.
We provide the fastest and most flexible environment for an administrator to launch new products.

As a SSAE16 cloud-based application, our customers obtain cost benefits in real-time through PCRS.
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F&lI Reporting s Policy Administration Performance Reporting

Open Sales Platform | Claim Administration Reinsurance
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PCRS - Policy Claim and Reporting Solutions”
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Dealer Support Administration

PCRS Reporting module allows easy access
to all of your reports within a single interface

PCRS empowers your agent and field representative
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Supported Products

Appearance Protection

Asset Value Protection

- Certified Pre-Owned
GAP

« eContracting
Key Replacement

» eRemittance
Limited Warranty
« Lot Programs

Manufacturer's Warranty
Paintless Dent Repair
Prepaid Maintenance
Rust Protection

Tire & Wheel

VSC /MBI

Windshield Protection

» And others as well

F&l Office

F&l Reporting

DMS

Open Sales Platform

eMenu
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Our Mission is to be “Your Technology Partner”

With development teams in our U.S., Europe, and Asia offices, our global presence allows
for continuous around-the-clock innovation. Our dedicated teams cover every time zone

to service our clients and support growth in any market.
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CHICAGO
United States

O PCMI Office
A Data Center

sales@pcmicorp.com

847.653.6916
pcmicorp.com
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