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TPA Claim Center Reps

log into PCRS to offer services e

Online TPAs

conduct online registration and
integration with ecommerce

Sales Teams

pull data from PCRS to their
CRM to manage the dealer

OUR AUDIENCE

the office
-4 P‘ M I - Marketing Teams
use seamless integration to

Embed PCMI into your current
CRM to pull contact lists for

application with PCRS APl or " i it
utilize the platform directly emall campalgh activities

Warehouse
Fleld Technicians make 'reverse logistics' (e.g. laptop

returns) transparent with PCRS APIs for:
generating return shipping labels

e updating PCRS claims of return tracking

* updating PCRS claims of warehouse
inspections

TPAs

enable their dealers with PCRS ‘

Point of Sale (POS) integration
for warranty purchases

directly access PCRS for

expensing services, providing service
information, or integrate existing
platforms with PCRS
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MODULAR SOLUTIONS
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POLICY CLAIMS SERVICE NETWORK RISK CONNECTED ANALYTICS &
ADMINISTRATION ADMINISTRATION DISPATCH MANAGEMENT PLATFORM REPORTING
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ADVANCED

Perform Case Management

on a contract with .
Extract Contract Data Business rules to control who

MANAGEMENT FEATU RES for invoicing, billing, “Inquiries™ can sell what and where

Policy Administration goes beyond just
storing contract details.

and earnings
On-Demand canned
reports relevant for the

Load sales via screen, OEM, Extended

. . API, or import p i<sion based restricti Warranty, and Risk Data can.not enter.
PCRS offers robust validations, rules CIITIESIOn based Testrchons Management Market PCRS on import, via
engine, workflows, and features to ey AL orscreen uniees
4 ’ of data integrity meets customizable
enable users to perform full look up, Audit and automate data rules

entitlement, and later claim

adjudication.

note capabilities

2, 1MpoRTS
. . Claim » Search File Upload
Data Validations (SQL and C# -
. Configuration * Import Dealer
based) for on screen, import, and « Import Warehouse Contracts
API to ensure accurate data Contract « Import Claims

lapilv{version}/contracts Import Dealer Catalogs

0917800001 FLORIDA BUILDER APPLIANCES- POMPANO BEACH (954)-977-6407 Seif Servicing: No
Japilv{version}/contracts  * Import Store/Location

. Contract Number TSR Sale Date 11182019 > o ersionycontracte © WPt Failure Types
Sea rch, add, VieW, LR P OINE XAMPLE 1122 Uniqua D 1000015904 - ol : « Import Service Rates
and edit contracts — Btz s e — Iapilv{versionfcontracts 4 mport Service Types

Japilv{version)/contracts ~ ® Import Servicer Insurances
* Import Servicers

* Import Contracts
lapilv{version}/contracts « Import Manufacturers

« Import Monthly Contract

/api/v{version}/contracts

Prebuilt webhooks for integrated
systems (e.g. Kustomer CRM for
OnPoint Warranty)

Response Class (Status 200)
Contract added successfully.

FrstLast Name [TEST Courtry [Uniec Seates

— — dooaat  [TWUSY

n

< AaressLire2 | ]
Secorday [ 1 - ][] 2P [ ] saw L]

Email Account | 1astidtast oo
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Capture troubleshooting details for Create claims against any product on a
ADVAN CE D Configurable workflows per

servicers while insights populate to

contract — service request claims, request

i i imi TPA and can managed via fulfill t, t h settl t,
MANAGEMENT FEATURES orodcs/simila clms - redusing screen, import, or AP advance exchanges and holds

servicer dispatching costs

PCRS offers robust claims entry and
processing to ensure your business’

success. Specialized links, fields, alerts, and
validations to quickly check

entitlement and adjudicate

Permission and role-based
claim adjudication

Changes saved into
history for auditing

Advanced options for 3" parties to
perform claim creation outside of PCRS
and performing remote adjudication
controlled by the TPA from PCRS

Leverage PCMI’s APIs to administer
claims outside of PCRS
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M CONTRACTS  REPORTS  SERVICE

Claim Adjudication Tool

NEW =
(Al Q Q Q Q Q o
Main X Claim Search x -
BEGITEN  Was the device dropped into water or liquid? YES Al Al Al Al VAl |
= At = fo rd MGG s the claim related to food loss? NO Al Al Al Al V|
WEEOEM s the claim refated to s m X Edt 50 CL000001-1
OO0 X XXXOOKK = 2 @ w %
Sarvice Tyoe = Created By
_ ANNA X DRAGON Started on
Saervice Ordar Information Last Update
P Senvce Type -
Sevice ORSer  pannoiaq
* Service Order Informaton
Gam AND013 Service Oréer  cyngpnney Uninve  contmoszann Status PENONG DISPATCH
status
Date resoived dlaim CLo0ooot Contacz  MID1000000206 Change =
Friorky Noemal A Date resolved 422019 stiedate yan019 o Updated 0N pORTAL
Service Type  [Service L 2 Frerty Vedum =
e, SOSummary  Statuslog  Attachments Combined Notes  Return & Fulfill
Servicer Center  p 37482 Retum llem Detas
Coce —_—=
Servicer Canter ACTION | TRACKING NUMBER RMA NUMBER | LABEL GENERATED DATE | PICK UP SCAN DATE | STATUS | LAST SCAN DATE | DELIVERED SCAN DATE | WAREHOUSE NOTIFIED?
- (507) 282-2233
Pho 2 Tos0en osy2y 06/0672015
[ Fuliiment Details
ACTION  FULFILLMENT TRACKING NUMBER | INSPECTION DATE | INSPECTION STATUS NUMBER  FULFILLMENT NOTE  FULFILLMENT COMPLETE
50/Claim History Attachments Claim Payr]
| L4 N

DWN'S APPLIANCE

Desler Name Deler Coce 56057

Desler Prone  (507) 238.2333

Sefserviong  YES selrg

Retaler EBuying Grop
Caler Type  Daslr Representative PL;rl:rFr" . - :

Customes
Neme

Caler Last
Neme

cans applance

Digpatch a
Method o

Product Location
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SERVICE NETWORK DISPATCH

Servicer Dispatch

SERVICERS CAN BE SETUP -
FOR DISPATCHING

Manufacturer - MAYTAG(71) Model: GFW450SSMW Condition New
Category: Washer Subcategory:  WASHER(551) Service Location
v" During a claim, dispatch the most s

relevant servicer P

Business: NO
Address Line 1 5345 N CANFIELD

v' Send payment or other alerting s o2

Postal Code: 60656 State: IL City CHICAGO Country UNITED STATES

notifications to servicers

Refresh | Clear Filters Show all servicers
/ O pt I O n a | S u p po rt fo r 3 rd pa rty SELECT SERVICER HAME & ADDRESS SELF SERVICING = SERVICER STATUS | DISTANCE = SEALED SYSTEMS | CUSTOMER SATISFACTION  RATING | VALID INSURANCE :G\CIUTY TPE = CONTRACTED = MFG AUTHORIZED
dispatch tools JSTNXMLLER
5345 N Canfield
CHICAGO, AZ 60656
v’ Supported logic for preauthorization SRR AT PR sandag
and auto approvals

30251 ESPERABZA Suspended 1714.42 Standard
RANCHO SANTA MARGARITA, CA 92688

MARCONE APPLIANCE PARTS CO.
ONE CITYPLACE DR STE 400 Suspended Standard
SAINT LOUIS, MO 63141

BWG
11101 ROOSEVELT BLVD N Suspended
SAINT PETERSBURG, FL 33716

PCMI TEST SERVICER

333 SNORTHDR Suspended Standard
GREEN BAY, WI 53214

Dispatch Send follow up email * |No | ¥
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RISK MANAGEN

1327 0883 M

RPT637 - Earnings Summary
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CONNECTED PLATFORM (API’S)

APIS & IMPORTS TO
ENABLE SALES

v’ Rate, contract, and remit in real-time
directly with our APIs

v Need functionality beyond PCRS?
Use our APIs to build your own
screens or extend automation
between systems

v API Library maintained and
continually updated on client
accessible Swagger page

PCMI CORPORATION

Claim

Configuration
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3@ /api/v{version}/contracts/GetContracts

a8 /api/v{version}/contracts/GetCoverages
3@ /api/v{version}/contracts/GetState

3@ /api/v{version}/contracts/GetContractDetails

3@ /api/v{version}/contracts/GetCoverageDetails

oy /api/v{version}/contracts/Renew

I8 /api/v{version}/contracts/AddContract

Response Class (Status 200)
Contract added successfully.

L

—_

e Search File Upload
e Import Dealer

e Import Warehouse Contracts
e Import Claims

e Import Dealer Catalogs

e Import Store/Location

e Import Failure Types

e Import Service Rates

e Import Service Types

e Import Servicer Insurances

e Import Servicers

e Import Contracts

e Import Manufacturers

e Import Monthly Contract

IMPORTS
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ANALYTICS & REPORTING

PCRS OFFERS ANALYTICS &
REPORTING MANAGEMENT

RPT637 - Earnings Summary e L
Leveraging the power of Microsoft gl
Power Bl for near real time P
aoup
Analytical Dashboards. o £
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GLOBAL SUPPORT

 Contract and Claim modules can be

deployed in each PIl Compliance S Kkpﬁffnv;

Zone — GDPR, China, US, etc.

CHIANG MAI

CHICAGO | . |Thailand

. . United States
* Each compliance zone interfaces

with our global Risk Management
Module for insurance reporting and
tracking

SUPPORT OFFICE ©
DATA CENTER A
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LET’S START SOMETHING GREAT

pcmicorp.com/request-demo

020 » @

POLICY CLAIMS SERVICE RISK CONNECTED ANALYTICS &
ADMINISTRATION ADMINISTRATION NETWORK DISPATCH MANAGEMENT PLATFORM REPORTING



https://www.pcmicorp.com/request-demo/

